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Notes to DATA BOOK

Notes: 1. Forward Looking Statements

The environment surrounding the company Group is uncertain due to factors including the spread of new
coronavirus infections, which are likely to slow economic activity and prolong the deterioration of the global economy.
The company Group is engaged within and outside Japan, making it difficult to make a reasonable projection of its
financial performance at this point. Therefore, the outlook of the Group’s consolidated financial performance for the
fiscal year ending March 2021 remains undetermined at this point.

The Company will promptly announce the earnings forecast once determination of forecast becomes possible.

1 2. All amounts less than one million have been truncated. Percentage figures have been as a result of rounding.
: 3. The amounts of adjusted per share data have been as a result of rounding.

14, The total amounts shown in the tables may not necessarily aggregate up with the sums of the individual amounts.

;5. - "-"is shown in results and "yoy" when these amounts, including those less than one million, are zero.

is shown in results and "yoy" when these amounts exceed zero, but are less than one million.

is shown in "yoy%" when percentage changes exceed 1,000%.

is shown in "yoy%," "yoy," and the results when the figures were not disclosed in the past and/or are not
currently disclosed.

- "-"is shown in "yoy%," and "yoy" when the figures were not disclosed in the past, thus, cannot be
compared.

- Only "yoy" is shown when the results in two terms changed from positive to negative, or from negative to
positive.

- Only "yoy" is shown when both results in two terms are negative.

- Only "yoy" is shown when the results in last term exceeded zero, and the results in current term are zero.

:6. "(E)"indicates estimates.

1 7. "yoy p.p." indicates year on year percentage point.

:8. "C.R."indicates composition ratio.



EfHRESHD FAE(##E) Trend in Actual Results and Estimates (Consolidated

» O E’—-
1. 7aALTIWL—T—%& ACOM Group
=2 # 4 RIER XS TALFSL HEH a3 J
Name of company Incorporated Capital Stock Equity owned Number of Summary of Business
by ACOM employees
FaLkRRH ACOM CO., LTD. 1978/10 63,832 BAM - oa41 g | DTVERILIGMI—FEE ERRLER ‘
[63,832 million yen] Loan Business, Credit Card Business and Guarantee Business

[E#EFRit) BNFRH 2%t B TR 24 [Consolidated Subsidiaries] Domestic: 2 Overseas: 2

L1 (BRI MU Credit Guarantee Co., LTD. 2013/9 300 &7F 100.00 % 724 |BRREEX

[300 million yen] Guarantee Business
B RN Domestic
—FH— (= fo frs
FA-F— RIS R4 IR Loan Servicing, Inc. 2000/6 520 &7F 100.00 % 1385 |JCY—ER RERERRREX)
[520 million yen] Servicing Business (Loan Servicing Business)
S s+ mIR RO — . LA kO
EASY BUY Public Company Limited EASY BUY Public Company Limited 1996/9 6000 BA S A /3= 71.00 % 28274 |ZIEEETSMBRO—DERRUALR—ILAbO—2E% _
[6,000 million THB] Unsecured Loan Business and Installment Loan Business in Kingdom of Thailand
® 5 Overseas
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 201717 500 &% 7 I% .t"‘//\"y 80.00 % 231 4 74')E)%#DE}(:}’SI?%##E{%D—);# I
[500 million PHP] Unsecured Loan Business in Republic of the Philippines

(%) PT Bank Nusantara Parahyangan, Tbk.[£2019%58 18 (|
Ahaitel, AHLELE.

[Fo ik ERlER]

UFGD&E#EF=+t T&HAHPT Bank Danamon Indonesia, Tbk.Z  Note: On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.

[Equity-method Affiliate]

IL+ 31— a3a=4—Ya v XkRARH

MU Communications Co., Ltd.

2007/4

1,020 BAHA
[1,020 million yen]

23.15%

AVAIMEA—DEARVAREXBS
Contract of Contact Center and Temporary Staffing Business, etc.




EHEHBLSH D FE(Z4) _ Trend in Actual Results and Estimates (Consolidated

2. EfERREK GER)

Balance Sheet (Consolidated)

( B4sz: 7 M/Millions of yen )

2020/3 2021/3
2019/3 BIHALL 2019/6 2019/9 2019/12 202073 RTHALL 2020/6 RIHARLL 2020/9 RTHAR L 2020/12 BIHARLL 202173 RiTHALL
yoy % yoy % ytd % ytd % ytd % yoy %
REAE Current Assets 1,222,821 3.0 1,172,682 1,193,984 1,201,679 1,213,402 -0.8 1,163,757 -4.1
BERVHES Cash and Deposits 85,546 -6.9 73,647 82,220 85,640 82,545 -3.5 77,129 -6.6
CES= (0K Accounts Receivable-operating Loans 1,000,428 2.6 1,015,078 1,024,041 1,027,413 1,041,711 4.1 998,757 4.1
IRITEEES Loans Receivable of Banking Business 48,331 -1.0 - - - - - - -
Ellnes e Accounts Receivable-installment 63,740 20.2 66,873 70,269 72,822 75,726 18.8 75,854 0.2
BHEE Purchased Receivables 9,435 -11.0 9,344 9,432 9,016 9,188 -2.6 8,679 -5.5
HES 4% Allowance for Doubtful Accounts -76,532 - -77,838 -78,819 -80,874 -82,974 - -82,910 -
BEE&E Noncurrent Assets 79,086 -10.4 73,164 71,112 70,733 68,986 -12.8 68,011 -1.4
AMEEEE Property, Plant and Equipment 17,864 -21.6 17,644 15,077 14,773 15,156 -15.2 14,993 -1.1
mUBEEEE Intangible Assets 8,687 -22.5 8,143 7,648 7,544 7,542 -13.2 7,328 -2.8
DA Gooduwill 3,250 -20.0 3,046 2,843 2,639 2,436 -25.0 2,232 -8.4
VIrIIT Software 5,387 -24.2 5,046 4,755 4,854 5,056 -6.1 5,046 -0.2
BAZOMOEE Investments and Other Assets 52,534 -3.1 47,376 48,385 48,415 46,287 -11.9 45,689 -1.3
BRERSEE Deferred Tax Assets 36,117 -2.0 34,256 34,377 33,952 33,835 -6.3 33,705 -0.4
E¢EEES Allowance for Doubtful Accounts -1,032 - -1,032 -981 -983 -973 - -911 -
AERE Total Assets 1,301,908 2.0 1,245,846 1,265,097 1,272,413 1,282,389 -1.5 1,231,768 -3.9
RBAR Current Liabilities 326,824 -1.6 271,692 231,855 219,021 216,694 -33.7 172,164 -20.5
EHEAE Short-term Loans Payable 11,547 6.2 13,480 13,404 13,889 15,330 32.8 13,181 -14.0
AX—Yp b R—/8— Commercial Papers 39,998 33.3 49,996 29,998 29,998 29,998 -25.0 11,999 -60.0
1EREFFEORMIEAS Current Portion of Long-term Loans Payable 146,714 -8.4 132,551 112,365 105,995 91,048 -37.9 81,158 -10.9
TEREHE P E DR Current Portion of Bonds 41,519 -8.4 47,324 47,365 42,317 48,026 15.7 41,360 -13.9
SRITHRAE Deposits of Banking Business 52,319 -14 - - - - - - -
BEHRIIEXS LS Provision for Loss on Guarantees 9,661 -4.0 9,051 9,002 8,685 9,475 -1.9 8,276 -12.7
[EiA=TEd Noncurrent Liabilities 593,581 -1.0 567,796 606,787 608,285 623,198 5.0 606,321 -2.7
Al Bonds Payable 202,691 -4.0 181,155 196,500 198,595 196,300 -3.2 181,730 7.4
RAMEAE Long-term Loans Payable 282,671 21 286,973 319,685 327,953 333,388 17.9 338,166 1.4
FIRBERAS g Provision for Loss on Interest Repayment 102,300 -1.7 94,241 85,307 76,502 87,600 -14.4 80,745 -7.8
aEAH Total Liabilities 920,406 -1.2 839,489 838,642 827,306 839,892 -8.7 778,485 -7.3
BEEX Shareholders' Equity 354,646 10.8 379,750 398,178 414,648 409,547 15.5 428,025 45
FIRFRES Retained Earnings 237,058 171 262,162 280,590 297,061 291,959 23.2 310,438 6.3
ZoMOIEREREEE Accumulated Other Comprehensive Income 1,528 -47.1 4,302 4,565 5,168 5,775 277.9 536 -90.7
EXREM IS Non-controlling Interests 25,327 17.7 22,304 23,710 25,289 27,173 7.3 24,721 -9.0
EEAE Total Net Assets 381,501 10.8 406,357 426,454 445,106 442,496 16.0 453,283 2.4
aEMEESH Total Liabilities and Net Assets 1,301,908 2.0 1,245,846 1,265,097 1,272,413 1,282,389 -1.5 1,231,768 -3.9
ERBIRES (+7/5522) Guaranteed Receivables (Of Balance) 1212255 14| 1217952| 1223964 1219170 1233228 17|  1198120] 28] | |




FEHBLSH D FFE(#Z#3) _ Trend in Actual Results and Estimates (Consolidated

3. BREEE (ERE) Income Statement (Consolidated)
( Bifiz: B M/Millions of yen )
202073 202173
2019/3 | miAke [ 201976 2019/9 2019/12 2020/3 | @igAke | 20206 |mmmmw| 202009 |memmy| 202012 |memsw|  2021/3 | @ikt | 2021/3EHEE)| gt
yoy % yoy % yoy % yoy % yoy % yoy % yoy %

ERRE Operating Revenue 277,069 5.2 69,735 139,290 208,986 279,510 0.9 67,474 | -32 - R
EEXEAEFR Interest on Operating Loans 169,273 4.8 43,300 87,247 131,731 176,286 4.1 43,819 12 R -
RITEEHEFR Interest on Loans of Banking Business 6,135 1.4 1,567 1,567 1,567 1,567 | -74.5 - - R -
AR ERABAD T AU Revenue from Credit Card Business 7,773 | 26.0 2,146 4,412 6,777 9,198 | 18.3 2,444 13.9 - -
& AR ZE Revenue from Credit Guarantee 61,428 | 52 14,879 29,846 45,015 60,142 | -2.1 14,450 | -2.9 - -
BREEERS Collection from Purchased Receivable 4,739 | -12.7 999 1,996 3,124 4272 | -98 784 | 215 _ _
EXER Operating Expenses 219,461 | 20.2 44,776 88,478 133,616 203,873 | -7.1 41677 | -6.9 - R
SREA Financial Expenses 11,310 | -9.2 2,640 4,538 6,364 8,228 | -27.3 1,590 | -39.8 - R
HEMEEA Provision for Bad Debts 75,989 | -2.0 19,455 38,965 59,149 81916 | 7.8 19,157 | -1.5 - R
HElE% Bad Debt Expenses 75,185 | 11.0 18,256 36,917 55,465 75,720 | 0.7 19,409 6.3 - R
EGEIEES ot Increase or Decrease in Allowance for Doubtful Accounts 1,203 - 1,809 2,707 4,660 6,383 - 947 N _ _
EBRIEAS L8R Increase or Decrease in Provision for Loss on Guarantees -399 - 610 659 976 186 _ 1,199 _ ; )
FEREEEER Provision for Loss on Interest Repayment 39,479 - - - - 19,700 | -50.1 _ _ _ _
FRRES Interest Repayment 36,586 | -31.6 7,210 15,185 22,988 30,686 | -16.1 6,113 | -15.2 - -
BEBL(EERD) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 4,661 | -36.7 847 1,806 2,808 3,713 | -20.3 741 | 125 - -
FIRIRIZE LS| B EELE Increase or Decrease in Provision for Loss on Interest Repayment -1,768 - -8,058 -16,992 -25,797 -14,700 - -6,854 - - -
ZOMOEEER Other Operating Expenses 92,681 0.2 22,680 44,974 68,102 94,028 1.5 20,929 | -7.7 - -
[EE =B Operating Profit 57,607 | -28.8 24,959 50,812 75,370 75,636 | 31.3 25,796 3.4 - -
BRI Non-operating Income 724 | -25.0 196 277 359 451 | -37.7 149 | -24.1 - .
EENER Non-operating Expenses 126 | -40.7 923 945 960 983 | 676.3 19| -97.9 R -
EEFE Ordinary Profit 58,205 | -28.8 24,231 50,144 74,769 75,104 | 29.0 25,926 7.0 - -
FESTEIE Extraordinary Income 388 | 510.2 9,875 9,875 9,875 9,875 - 0 |-100.0 - -
BRI % Extraordinary Losses 3,259 | 452.8 2,374 4,784 4,859 4,969 | 52.5 7| -99.7 - -
iR ke E TR T TE IR Profit Before Income Taxes 55,334 | -31.8 31,732 55,235 79,785 80,011 | 446 25,918 | -18.3 - -
EABL ERBRUBER Income Taxes-current 11,126 | 30.8 3,247 7,140 10,307 13,720 | 233 3,256 0.3 - -
EABI SRR Income Taxes-deferred 1,684 - 1,283 1,137 1,555 2,269 | 34.8 -228 - R R
EECEEE: Profit 42,523 | -42.7 27,200 46,957 67,922 64,020 | 50.6 22,890 | -15.8 - -
SEXEMEICHET SLMMFE | Profit Attributable to Non-controlling Interests 4,742 | 295 530 1,859 3,220 4419 | -6.8 1,279 | 141.3 - -
BEMMEICRBT DLHMAIZEE | Profit Attributable to Owners of Parent 37,781 | -46.5 26,670 45,098 64,702 59,600 | 57.8 21,611 | -19.0 - -




FHHEBLSH D FHE (Z#)  Trend in Actual Results and Estimates (Consolidated

4. w5 A MMER GER)

Segment Information (Consolidated)

( B4L: &7 M/Millions of yen )

2020/3 2021/3
2019/3 BIHALE 2019/6 2019/9 2019/12 2020/3 BIH#ALL 2020/6 IR 2020/9 AR 2020/12 IR 2021/3 BIHALL
yoy % yoy % yoy % yoy % yoy % yoy %
[=E € Operating Revenue 277,138 5.1 69,752 139,324 209,038 279,579 0.9 67,491 -3.2
SEBEENODEEINGE Operating Revenue from External Customers 277,069 5.2 69,735 139,290 208,986 279,510 0.9 67,474 -3.2
T AMEONEE FIER (FIRES Revenues from Transactions with Other Operating Segments 69 -67.8 17 34 51 69 0.4 17 -0.6
O—>-9LYybhh—REE Loan and Credit Card Business 144,829 3.6 37,025 74,452 112,189 149,266 3.1 36,669 -1.0
ERRIIEE Guarantee Business 69,341 6.2 16,595 34,146 51,052 68,569 -1.1 16,112 2.9
BHEMEE Overseas Financial Business 56,995 9.8 14,836 28,118 41,773 56,314 -1.2 13,748 -7.3
BIEEEEIREE Loan Servicing Business 5,893 -10.2 1,277 2,573 3,971 5,358 -9.1 944 -26.1
ZDit Others 78 -4.6 17 34 51 7 -8.7 17 -0.7
EEEA Operating Expenses 219,820 20.2 44,814 88,560 133,716 203,593 -7.4 41,915 -6.5
ERHBRHEROEXER Operating Expenses in Consolidated Financial Statements 219,461 20.2 44,776 88,478 133,616 203,873 71 41,677 -6.9
AV ESE Elimination of Intersegment Transactions, etc. 359 16.5 37 82 100 -280 - 237 525.9
O—>-9LYybhh—REE Loan and Credit Card Business 133,024 431 24,029 48,299 74,089 121,210 -8.9 22,102 -8.0
ERRIIEE Guarantee Business 44,099 -7.1 10,319 20,957 31,279 43,569 1.2 10,177 -1.4
BHEMEE Overseas Financial Business 37,193 2.1 9,421 17,038 24,888 33,919 -8.8 8,582 -8.9
BIEEEEIREE Loan Servicing Business 5,503 7.4 1,043 2,264 3,458 4,894 -11.1 1,053 0.9
ZDit Others - - - - - - - - -
T AT Segment Profit 57,317 -29.1 24,938 50,764 75,322 75,986 32.6 25,576 26
ERUBHEROEEFE Operating Profit in Consolidated Financial Statements 57,607 -28.8 24,959 50,812 75,370 75,636 31.3 25,796 3.4
S AV MEREIEESE Elimination of Intersegment Transactions, etc. -289 - -20 -47 -48 350 - -220 -
O—>-9LYybhh—REE Loan and Credit Card Business 11,804 -74.8 12,995 26,152 38,099 28,056 137.7 14,567 12.1
ERRIIEE Guarantee Business 25,241 41.7 6,276 13,188 19,772 25,000 -1.0 5,935 -5.4
BHEMEE Overseas Financial Business 19,802 27.9 5,415 11,080 16,885 22,394 13.1 5,166 -4.6
EEEEEINE X Loan Servicing Business 390 -36.5 233 308 513 464 18.7 -109 -
ZDit Others 78 -4.6 17 34 51 il -8.7 17 -0.7
[E X Mg S EEFHE] [Operating Profit to Receivables Outstanding] (BifI:%)
O—>-9LYybhh—REE Loan and Credit Card Business 1.4 (-4.2) 5.9 5.8 5.7 31 (1.7) 6.5 (0.6)
ERAREER Guarantee Business 2.0 (0.5) 2.0 2.1 2.1 1.9 (-0.1) 1.9 (-0.1)

GENRTHLARICZ( ) BETHBEEZR T

(E2)R—2-ILOYMA—RBE =t AV MHIR/(MEEX R EEBHEAREH SRS +WIREXRTEED

+HRFIRTTHETE®))/2)x100

CE)MEMRILHE R =17 A MI/(MEERRIEES M EREIERS )+ (R ERRIES IR REMIERS))2)x100

Notes : 1. Figures in brackets indicate year-on-year change in percentage points.
: 2. Loan and Credit Card Business = Segment Profit / (((Receivables Outstanding at the beginning of the term + Card Shopping Receivables at the beginning of the term)
+ (Receivables Outstanding at the end of the term + Card Shopping Receivables at the end of the term)) / 2) x 100
: 3. Guarantee Business = Segment Profit / (((Guaranteed Receivables at the beginning of the term + Right to reimbursement at the beginning of the term) + (Guaranteed

Receivables at the end of the term + Right to reimbursement at the end of the term)) / 2) x 100

-5-




FfAMBLSHOFH (&) Trend in Actual Results and Estimates (C

5. BEFERMBERS (ER)

Receivables Outstanding by Segment (Consolidated)

2020/3 2021/3
2019/3 BIEALL 2019/6 2019/9 2019/12 2020/3 BIEALL 2020/6 BIERML| AR 2020/9 AR 2020/12 AR 2021/3 FEAL | 2021/3FHEI(E) [ @it
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
ERAERS (75 M)| Receivables Outstanding (Millions of yen) 1,121,936 3.2 1,091,296 1,103,742 1,109,252 1,126,626 0.4 1,083,291 -0.7 -3.8 - -
O—2-9Loyhh—REE Loan and Credit Card Business 885,113 34 898,286 906,580 907,559 915,913 35 888,620 -1.1 -3.0 - -
O—vE% Loan Business 821,976 23 832,022 836,935 835,325 840,877 23 813,366 -2.2 -3.3 - -
DCH 42T RIEEMEDNERL Exclude Right to Reimbursement of DG Cash One's Credit 821,943 23 831,990 836,904 835,294 840,847 23 813,337 -2.2 -3.3 - -
ILOvh—REE Credit Card Business 63,137 20.4 66,264 69,645 72,234 75,035 18.8 75,253 13.6 0.3 - -
B ERmEE Overseas Financial Business 227,387 28 183,665 187,729 192,676 201,524 -11.4 185,991 1.3 -7.7 - -
EASY BUY Public Gompany Limited EASY BUY Public Company Limited 179,012 3.9 183,563 187,544 192,409 201,186 12.4 185,580 1.1 -7.8 - -
O—vE% Loan Business 178,409 3.9 182,953 186,920 191,821 200,495 12.4 184,979 1.1 7.7 - -
AVAR—LAV AR E Installment Loan Business 603 25 609 623 588 690 14.5 601 -1.4 -13.0 - -
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 42 - 102 185 267 338 696.5 411 300.5 217 - -
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 48,331 -1.0 - - - - - - - - - -
EIEEERINEE Loan Servicing Business 9,435 -11.0 9,344 9,432 9,016 9,188 -26 8,679 -741 -5.5 - -
ERRiES Guaranteed Receivables 1,212,255 1.1 1,217,952 1,223,964 1,219,170 1,233,228 17 1,198,129 -1.6 -2.8 - -
FaL ACOM CO., LTD. 1,058,760 0.2 1,061,571 1,065,475 1,059,815 1,071,640 12 1,039,521 -2.1 -3.0 - -
IL-a—{SRAREE MU Credit Guarantee Co., Ltd. 153,494 73 156,380 158,489 159,355 161,588 5.3 158,607 14 -1.8 - -
(%) PT Bank Nusantara Parahyangan, Tbk (2201925 8 1B [<MUF GO F &4t TP Bank Danamon Indonesia, Tbk Z FF R AL EL. BBFLELT=. jote : On May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, s the surviving company.
6. BXAFIAELR EH) Number of Customer Accounts by Segment (Consolidated)
2020/3 2021/3
2019/3 BIEALL 2019/6 2019/9 2019/12 2020/3 BIEALL 2020/6 BIERML| AR 2020/9 AR 2020/12 AR 2021/3 FEA | 2021/3FHEI(E) [ a#ite
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
O—VE%E (#)| Loan Business 1,540,012 3.6 1,560,935 1,574,076 1,575,704 1,589,340 3.2 1,544,713 -1.0 -2.8 - -
DCH 4w a T GRIEHEMES) < Exclude Right to Reimbursement of DC Cash One's Accounts 1,639,957 3.6 1,560,880 1,674,026 1,575,659 1,689,295 32 1,544,669 -1.0 -2.8 - -
ILOYbh—FEE (£)| Credit Card Business 426,572 6.6 441,739 452,222 458,720 465,012 9.0 457,132 3.5 -1.7 - -
B\ ERER (#)| Overseas Financial Business 1,440,780 5.0 1,376,513 1,401,664 1,431,554 1,450,117 0.6 1,455,127 57 0.3 - -
EASY BUY Public Gompany Limited EASY BUY Public Company Limited 1,365,684 5.2 1,370,713 1,391,549 1,417,899 1,434,890 5.1 1,438,865 5.0 0.3 - -
O—vEg Loan Business 1,352,985 52 1,357,916 1,377,910 1,404,449 1,420,501 5.0 1,424,717 4.9 0.3 - -
AV RM—L A PA—VEE Instaliment Loan Business 12,699 4.0 12,797 13,639 13,450 14,389 13.3 14,148 10.6 -1.7 - -
ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION 2,633 - 5,800 10,115 13,655 15,227 | 4783 16,262 | 180.4 6.8 - -
PT. Bank Nusantara Parahyangan, Tbk. PT. Bank Nusantara Parahyangan, Tbk. 72,463 -1.5 - - - - - - - - - -
EEEERRER (#)| Loan Servicing Business 359,351 1.1 360,713 362,475 364,478 365,986 1.8 397,159 10.1 85 - -
CENE—VEX EXRASBRBEETHOEN Notes : 1. Loan Business: Number of loan accounts with loans receivable.
(EILOVMI—FER EHRAM Credit Card Business: Number of cardholders.
CEIMVARR—LAVO—U B X FRFHEREEATHR0MHM Installment Loan Business: Number of contracts with receivables outstanding.
(CEAYEHE M AT HAEH Loan Servicing Business: Number of accounts with outstanding purchased receivables
(5) PT Bank Nusantara Parahyangan, Tbk.[$2019%4E5 8 1B [CMUF GO #4F &4t T#&PT Bank Danamon Indonesia, Tok Z7F#i&#EL. BHLELT. +5.0n May 1, 2019, PT. Bank Nusantara Parahyangan, Tbk. merged with PT Bank Danamon Indonesia, Tbk., a consolidated subsidiary of MUFG, as the surviving company.
7. ZDHDIEE (EHE) Other Indices (Consolidated)
2020/3 2021/3
2019/3 AiTHALL 2019/6 2019/9 2019/12 2020/3 AL 2020/6 LUEE -4 2020/9 AR L 2020/12 AR L 2021/3 RIEALL
yoy yoy ytd vtd vtd yoy
IS (/)| Number of Outlets 1,173 -32 1,110 1,096 1,079 1,051 -122 1,045 -6
HEH (EHR) (£)| Number of Empl; (Permanent Empl ) 6,623 421 5,233 5,262 5,303 5,335 | -1,288 5,409 74




ZEEHBLSHDFE( HLK)

8. BfExlRK (7aL)

Trend in Actual Results and Estimates (Non-consolidated)

Balance Sheet (ACOM)

( B4 ®F M /Millions of yen )

2020/3 2021/3
2019/3 RIHALE 2019/6 2019/9 2019/12 2020/3 RIHALE 2020/6 AR L 2020/9 BIEAR L 2020/12 BIEAR L 2021/3 RIHALE
yoy % yoy % ytd % ytd % ytd % yoy %
REBEE Current Assets 973,522 2.8 986,555 998,180 1,003,059 1,006,323 34 975,606 -3.1
RERUVES Cash and Deposits 72,826 -6.9 74,845 78,298 82,984 78,870 8.3 77,735 -1.4
EXETE Accounts Receivable-operating Loans 821,943 2.3 831,990 836,904 835,294 840,847 23 813,337 -3.3
BT Accounts Receivable-installment 63,137 20.4 66,264 69,645 72,234 75,035 18.8 75,253 0.3
S GEHEES Allowance for Doubtful Accounts -58,410 - -60,220 -61,040 -62,650 -63,470 - -63,930 -
BEE R E Noncurrent Assets 96,996 -4.6 86,777 84,930 85,018 84,028 | -13.4 84,627 0.7
AHEEEE Property, Plant and Equipment 16,869 -21.8 16,890 14,379 14,132 14,453 -14.3 14,370 -0.6
R EEAE Intangible Assets 7,886 | -21.2 7,392 6,967 6,927 6,994 | -113 6,860 -1.9
Dk Goodwill 3,250 | -20.0 3,046 2,843 2,639 2,436 | -25.0 2,232 -8.4
YINITT Software 4,593 | -221 4,303 4,081 4,245 4,515 1.7 4,585 15
BEZOMDEE Investments and Other Assets 72,240 3.0 62,494 63,583 63,958 62,579 -134 63,396 1.3
BREBEAE Deferred Tax Assets 36,919 24 33,956 34,284 34,304 33,921 -8.1 33,698 -0.7
EEHEES Allowance for Doubtful Accounts -990 - -980 -960 -950 -930 - -870 -
AEAF Total Assets 1,070,518 2.1 1,073,332 1,083,111 1,088,078 1,090,351 19 1,060,233 -2.8
P uh=icy Current Liabilities 230,319 -4.6 230,494 191,910 180,257 167,751 -27.2 124,026 | -26.1
AT—Tp )l R—/8— Commercial Papers 39,998 333 49,996 29,998 29,998 29,998 | -25.0 11,999 | -60.0
1ERNBRETFEORLEAL Current Portion of Long-term Loans Payable 134,718 -10.5 125,943 105,738 95,428 79,006 -41.4 65,615 -16.9
1EREETEOH R Current Portion of Bonds 28,000 | -20.0 33,000 33,000 33,000 33,000 17.9 28,000 | -15.2
BEHRIHERE 42 Provision for Loss on Guarantees 8,850 -5.4 8,240 8,210 7,900 8,640 2.4 7,450 -13.8
B &1 Noncurrent Liabilities 529,406 1.2 504,157 537,593 539,871 562,834 6.3 557,689 -0.9
HE Bonds Payable 163,000 -1.8 148,000 158,000 158,000 160,000 -1.8 150,000 -6.3
RHMEAE Long-term Loans Payable 258,876 52 257,176 289,803 300,971 310,339 19.9 322,188 3.8
FIRREBES LS Provision for Loss on Interest Repayment 102,300 -1.7 94,241 85,307 76,502 87,600 -14.4 80,745 -7.8
=leiohy Total Liabilities 759,726 -0.6 734,652 729,503 720,128 730,585 -3.8 681,716 -6.7
®EAR Shareholders' Equity 310,792 9.4 338,679 353,607 367,949 359,765 15.8 378,517 52
FIIRIRE Retained Earnings 190,743 16.3 218,630 233,558 247,900 239,716 257 258,468 7.8
- E % Valuation and translation adjustments -0 - -0 -0 -0 0 - 0 -3.8
MAEAE Total Net Assets 310,792 9.4 338,679 353,607 367,949 359,765 15.8 378,517 52
AfMRES Total Liabilities and Net Assets 1,070,518 2.1 1,073,332 1,083,111 1,088,078 1,090,351 1.9 1,060,233 -2.8
ERRIEES (2350 R) Guaranteed Receivables (Off Balance) 1,058,760 | 0.2 | 1,061,571 1,065,475 1,059,815 1,071,640 | 1.2 | 1,039,521 | -3.0 | | |




FEMHEBLSHDFE (# ) Trend in Actual Results and Estimates (Non-consolidated

9. BEHEE (7alL) Income Statement (ACOM)

B{% : 75 M/Millions of yen )

2020/3 2021/3
2019/3 BIEALL 2019/6 2019/9 2019/12 2020/3 BHALE 2020/6 WERML 2020/9 WERME|  2020/12 | HiEREmSL 2021/3 FigAte | 2021/3FHEI(E) | ikt

yoy % yoy % yoy % yoy % yoy % yoy % yoy %

[=E 308 Operating Revenue 203,636 43 50,933 103,191 155,107 206,968 16 50,046 1.7 - -
BEEMEFE Interest on Operating Loans 123,474 25 31,388 63,146 95,118 126,516 2.5 31,155 -0.7 - -
BIFEABAHOTAIE Revenue from Credit Card Business 7773 | 26.0 2,146 4,412 6,777 9,198 18.3 2,444 13.9 - -
15 RRAEAN AR Revenue from Credit Guarantee 51,231 48 12,280 24,619 37,151 49,635 -3.1 11,800 -3.9 - -
EXEA Operating Expenses 170,000 27.3 32,744 65,870 100,339 157,694 7.2 30,483 -6.9 - -
LRER Financial Expenses 5,619 -12.8 1,194 2,384 3,488 4,648 -17.3 1,010 -15.4 - -
HEEEEA Provision for Bad Debts 56,907 -4.0 14,856 29,747 45,309 61,950 8.9 13,530 -8.9 - -
BEEx Bad Debt Expenses 56,116 9.2 13,666 27,787 42,059 57,160 1.9 14,320 4.8 - -
B EE S prE Increase or Decrease in Allowance for Doubtful Accounts 1,300 - 1,800 2,600 4,200 5,000 - 400 - - -
BEHRIBRS| L HE Increase or Decrease in Provision for Loss on Guarantees -510 - -610 -640 -950 -210 - -1,190 - - R
FIEREEEER Provision for Loss on Interest Repayment 39,479 - - - - 19,700 -50.1 - - - -
FRRES Interest Repayment 36,586 -31.6 7,210 15,185 22,988 30,686 -16.1 6,113 -15.2 - -
HEBR(EERSD Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 4661 | -36.7 847 1,806 2,808 3713 | -20.3 741 | 125 - -
FIBREIBL S| LS 18FAE | | | ncrease or Decrease in Provision for Loss on Interest Repayment 1,768 - -8,058 -16,992 -25,797 -14,700 - -6,854 - - R
ZTOMOEEER Other Operating Expenses 67,994 0.2 16,693 33,738 51,540 71,394 5.0 15,943 -45 - -
R Operating Profit 33,635 -45.5 18,188 37,320 54,768 49,273 46.5 19,562 76 - -
EEE Non-operating Income 3,960 1.6 6,187 6,272 7,957 8,048 | 103.2 4,647 | -249 - -
BEENER Non-operating Expenses 124 -36.6 923 940 952 969 | 681.7 17 -98.2 - -
BERE Ordinary Profit 37,472 | -4238 23,452 42,652 61,773 56,352 50.4 24,192 32 - -
R F 2% Extraordinary Income 348 - 10,824 10,824 10,824 10,824 - - - - -
[T Extraordinary Losses 3,252 | 465.7 10 2,419 2,493 3,040 -6.5 7| -25.2 - -
FRB | BT L HA St T 28 Profit Before Income Taxes 34,568 -46.8 34,266 51,057 70,103 64,136 85.5 24,185 -29.4 - -
EABEEBRRUEER Income Taxes-current 5,492 99.0 1,848 4,039 5,631 7,464 35.9 2,077 12.4 - -
SEATEAREE Income Taxes-deferred -851 - 2,963 2,635 2,615 2,998 - 222 -92.5 - -
L4 AL 2 Profit 29,927 | -526 29,454 44,382 61,857 53,673 79.3 21,884 | -25.7 - -




FEHBLSH D T EL) _ Trend in Actual Results and Estimates (Non-consolidated)

10. BERIEZINEE (72L)

Operating Revenue by Segment (ACOM)

( B 4% : 5§75 F/Millions of yen )

2020/3 2021/3

2019/3 RIALL 2019/6 2019/9 2019/12 2020/3 HISILL 2020/6 | mERmLE 2020/9 mERmE| 2020112 | mieERL 2021/3 B | 2021/3FTEI(E) | it
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
ERRE Operating Revenue 203,636 43 50,933 103,191 155,107 206,968 1.6 50,046 1.7 - -
O—2-JLYybh—REE Loan and Credit Card Business 144,829 3.6 37,025 74,452 112,189 149,266 3.1 36,669 -1.0 - -
RS2 %3 Loan Business 136,674 25 34,770 69,827 105,090 139,646 22 34,106 -1.9 - -
EERO—> Unsecured Loans 136,046 2.7 34,626 69,510 104,637 139,076 22 33,993 -1.8 - -
HEERT Consumers 136,045 2.7 34,626 69,509 104,637 139,075 22 33,993 -1.8 - -
HERO—> Secured Loans 628 | -17.8 143 317 452 570 -9.1 13| -211 - -
ILOYrh—REE Credit Card Business 8,154 | 246 2,255 4,624 7,099 9,619 18.0 2,562 13.7 - -
ERRIRX Guarantee Business 58,729 6.0 13,890 28,704 42,866 57,630 -1.9 13,359 -3.8 - -
Z 0t Others 78 -4.6 17 34 51 71 -8.7 17 -0.7 - -

10-2. EXNFEOEERNERL (7aLl) Composition Ratio of Operating Revenue by Segment (ACOM)

2020/3 2021/3 S
2019/3 2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3 2021/35+EI(E)

=30 Operating Revenue 100.0 100.0 100.0 100.0 100.0 100.0 -
O—2-9Loybh—REE Loan and Credit Card Business 711 727 722 724 721 733 -
O—VFEE Loan Business 67.1 68.3 67.7 67.8 67.5 68.2 -
ILOYNh—REE Credit Card Business 4.0 4.4 45 4.6 4.6 5.1 -
ERRIEEX Guarantee Business 28.9 27.3 27.8 27.6 27.9 26.7 -
Z 0t Others 0.0 0.0 0.0 0.0 0.0 0.0 -
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Trend in Actual Results and Estimates (Non-consolidated

1. BEZER (7al)

Operating Expenses (ACOM)

( B {1 : &7 MA/Millions of yen )

2020/3 2021/3
2019/3 T 2019/6 2019/9 2019/12 2020/3 BILL 2020/6  [memm|  2020/9  [simEge| 202012 [mEmme| 202173 Bt | 2021/35TEI(E) [ #ifALe
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
EEER Operating Expenses 170,000 27.3 32,744 65,870 100,339 157,694 7.2 30,483 -6.9 - -
SRER Financial Expenses 5619 | -12.8 1,194 2,384 3,488 4,648 | -17.3 1,010 | -15.4 - -
HEEERA Provision for Bad Debts 56,907 -4.0 14,856 29,747 45,309 61,950 8.9 13,530 -8.9 - -
HERE Bad Debt Expenses 56,116 9.2 13,666 27,787 42,059 57,160 1.9 14,320 4.8 - -
H1EI5] 4D HHLE Increase or Decrease in Allowance for Doubtful Accounts 1,300 - 1,800 2,600 4,200 5,000 - 400 - R -
ERRIEL T LS EHEE Increase or Decrease in Provision for Loss on Guarantees 510 - 610 -640 950 210 - 1,190 - R -
FIRREEEE A Provision for Loss on Interest Repayment 39,479 - - - - 19,700 | -50.1 - - - -
FRRESR Interest Repayment 36,586 | -31.6 7,210 15,185 22,988 30,686 | -16.1 6,113 | -15.2 - -
HERXGTHERS Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 4,661 | -36.7 847 1,806 2,808 3,713 | -20.3 741 -125 - -
FIRUREIRA S| SR IEHEE Increase or Decrease in Provision for Loss on Interest Repayment -1,768 - -8,058 -16,992 -25,797 -14,700 - -6,854 - - -
ZTOMOEEER Other Operating Expenses 67,994 0.2 16,693 33,738 51,540 71,394 5.0 15,943 -4.5 - -
A& Personnel Expenses 15,348 1.1 4,252 8,294 12,553 16,936 10.3 4,392 3.3 - -
LEERE Advertising Expenses 11,800 4.4 3,015 6,139 9,275 12,622 7.0 1,949 | -35.4 - -
BHME Administrative Expenses 6,206 -0.9 1,451 3,002 4,441 5,931 -4.4 1,352 -6.8 - -
BEHRE Computer Expenses 17,046 -0.4 3,697 7,575 11,896 16,702 -2.0 4,170 12.8 - -
FHH Fees 8,217 -2.9 2,060 4,191 6,176 8,191 -0.3 1,785 | -13.3 - -
BRIgF Insurance Expenses 59| -10.9 6 22 33 56 -4.4 4| -283 - -
A Depreciation 596 | -11.6 125 252 380 509 | -14.6 114 -9.0 - -
AN Taxes and Other Public Charges 3,736 | -10.1 950 1,865 3,039 4,418 18.3 1,063 11.9 - -
BEBOMAZERR) Enterprise Tax (Pro Forma Standard Taxation) 1,316 19.8 346 736 1,097 1,460 10.9 360 4.3 - -
ZDith Others 3,667 3.6 787 1,657 2,647 4,565 245 749 -4.8 B -
11-2. BEENEEXERE (7aL) Ratio of Operating Expenses to Operating Revenue (ACOM)
(B41: %)
2020/3 2021/3
2019/3 T 2019/6 2019/9 2019/12 2020/3 BILL 2020/6  [memm|  2020/9  [simmge] 202012 [mEmme| 202173 Bt | 2021/35TEI(E) [ #igALe
Yoy p.p. YOy p-p. YOy p-p. YOy p-p. YOy p-p. YOy p-p. YOy p-p.
HEER Operating Expenses 83.5 15.1 64.3 63.8 64.7 76.2 -7.3 60.9 -34 - -
SRER Financial Expenses 2.8 -0.5 2.3 23 2.3 23 -0.5 2.0 -0.3 - -
HEREEEA Provision for Bad Debts 27.9 -2.5 29.2 28.8 29.2 29.9 2.0 27.0 -2.2 - -
HERE Bad Debt Expenses 27.6 1.3 26.8 26.9 271 276 0.0 28.6 1.8 - -
FIRRZEEEE A Provision for Loss on Interest Repayment 194 19.4 - - - 9.5 -9.9 - - - -
ZTOMOEXER Other Operating Expenses 33.4 -1.3 32.8 32.7 33.2 345 1.1 31.9 -0.9 - -
A& Personnel Expenses 75 -0.3 8.4 8.0 8.1 8.2 0.7 8.8 0.4 - -
LEERE Advertising Expenses 5.8 0.0 5.9 6.0 6.0 6.1 0.3 3.9 -2.0 - -
BHTE Administrative Expenses 3.1 -0.1 2.9 29 2.9 29 -0.2 27 -0.2 - -
BHME Computer Expenses 8.4 -0.4 7.3 7.3 7.7 8.1 -0.3 8.4 1.1 - -
FHH Fees 4.0 -0.3 4.0 4.1 4.0 4.0 0.0 3.6 -0.4 - -

CEERNBERRAE(%)=EXAM EXRH

Note: Ratio of Operating Expenses to Operating Revenue = Operating Expenses / Operating Revenue

-10 -
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12. BEREXREEES (73L)

Receivables Outstanding by Segment (ACOM)

2020/3 2021/3

2019/3 BI#ALE 2019/6 2019/9 2019/12 2020/3 BI#ALE 2020/6 | WisERINALL| BTHAKEE 2020/9 WIERME| 202012 |WiEREM|  2021/3 RIEAtL | 2021/35EI(E) | AT#ALL

yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %

O—2-HLSybA—REE  (EHM)| Loan and Credit Card Business (Millions of yen) 885,081 34 898,254 906,549 907,529 915,883 35 888,591 -1.1 -3.0 - -
O—VEE Loan Business 821,943 23 831,990 836,904 835,294 840,847 23 813,337 2.2 -3.3 - -
i RO— Unsecured Loans 816,742 24 827,023 832,190 830,762 836,608 24 809,276 2.1 -3.3 - -
EREMET Consumers 816,738 24 827,019 832,187 830,758 836,604 24 809,273 -2.1 -3.3 - -
HiERO— Secured Loans 5201 | -14.4 4,967 4,713 4,532 4239 | -185 4,061 | -18.2 4.2 - -
RBEH—FO—> Real Estate Card Loan 4423 | -143 4,222 4,024 3,860 3634 | -17.8 3477 | -176 -4.3 - -
JLOYMI—RER Credit Card Business 63,137 20.4 66,264 69,645 72,234 75,035 18.8 75,253 13.6 0.3 - -
G S B Consumera por Accaun (Thausands ofyer) 531| -1 530 529 527 526 09 s24| 1| 04 - -
ERRIRS Guaranteed Receivables 1,058,760 0.2 1,061,571 1,065,475 1,059,815 1,071,640 1.2 1,039,521 -2.1 -3.0 - -
b el -
REEHE Right to reimbursement 52,608 9.9 53,960 54,354 54,709 54,351 33 55,158 22 15 - -

13. FIFEE#H (7aL) Number of Customer Accounts (ACOM)
2020/3 2021/3

2019/3 BHALL 2019/6 2019/9 2019/12 2020/3 BHALL 2020/6 FIERBL| AR 2020/9 FIERML| 202012 | #iEREML 2021/3 Bt | 2021/35HEI(E) | AL

yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %

EEZ £ (#)| Loan Business 1,539,957 36 1,560,880 1,574,026 1,575,659 1,589,295 32 1,544,669 -1.0 2.8 - -
mIBRO— Unsecured Loans 1,538,025 36 1,559,042 1,572,277 1,573,977 1,587,708 3.2 1,543,142 -1.0 2.8 - -
EREMAT Consumers 1,538,022 36 1,559,039 1,572,274 1,573,974 1,587,705 32 1,543,139 -1.0 2.8 - -
HiERO— Secured Loans 1,932 | -13.2 1,838 1,749 1,682 1,587 | -17.9 1,527 | -16.9 -3.8 - -
ILOIRh—REE (4)| Credit Card Business 426,572 6.6 441,739 452,222 458,720 465,012 9.0 457,132 35 1.7 - -
ERRIEE Guarantee Bussiness 1,651,289 1.8 1,651,343 1,645,343 1,631,207 1,637,266 -0.8 1,596,382 -3.3 25 - -

CENA—UBX EXRAEREEATIO0EY
CE2ILOvh—RERE EHRAH

Notes : 1. Loan Business: Number of loan accounts with loans receivable.
: 2. Credit Card Business: Number of cardholders.

-11 -
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14. A—VBEHFRFAR HERRCHFREME (7aL)

Number of Applicants, New Loan Customers and Lending Ratio (ACOM)

2020/3 2021/3
2019/3 AIHALE 2019/6 2019/9 2019/12 2020/3 AIHALE 2020/6 AIERHLE 2020/9 AIER#LE 2020/12 AIER#LE 2021/3 AI#ALE 2021/35HEI(E) AIHALL
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
IR ERAK (##)| Number of Applicants 579,116 7.3 156,443 302,063 446,904 601,192 3.8 84,801 -45.8 - -
HEH (#)| Number of New Loan Customers 255,080 5.4 71,792 134,740 197,384 261,873 2.7 35,744 -50.2 - -
FREE (%) | Lending Ratio (%) 44.0 (-0.8) 45.9 44.6 44.2 43.6 (-0.4) 42.2 (-3.7) - -
CENFRENREREN—FHER Notes : 1. Lending Ratio of New Loan Customers above do not include numbers for tie-up cards.
CEFREFRORMLM () BETHEABERT : 2. Figures in brackets indicate year-on-year change in percentage points.
. Initial Average Lending Amount
HEIE T A (FMA) (Thousands of yen) 159 ‘ 3.9 | 162 ‘ 163 163 164 ‘ 3.1 | 191 ‘ 17.9 ‘ ‘ - -
15. O— B EEHH (7aL) Number of Loan Business Outlets (ACOM)
2020/3 2021/3
2019/3 AIHALE 2019/6 2019/9 2019/12 2020/3 RIHALE 2020/6 AR 2020/9 AR 2020/12 AR 2021/3 AIHALE 2021/35HEI(E) AIHALL
yoy yoy ytd ytd ytd yoy Yoy
O—VREEHK (J&)| Number of Loan Business Outlets 1,000 -42 998 983 966 938 -62 933 -5 - -
HAEH Staffed 22 - 22 22 22 22 - 4 -18 - -
E|AIES Unstaffed 978 -42 976 961 944 916 -62 929 13 - -
16. BEIZZHIHE (7L Automatic Contract Machines (ACOM)
2020/3 2021/3
2019/3 AI#ALE 2019/6 2019/9 2019/12 2020/3 RIHALE 2020/6 AR 2020/9 AR 2020/12 AR 2021/3 AIHALE 2021/35HEI(E) AIHALL
Yoy yoy ytd ytd ytd yoy Yoy
BER—F—H ()| Number of Automatic Contract Machine Outlets 1,000 -42 998 983 966 938 -62 933 -5 - -
BEROMEH (&)| | Number of Automatic Contract Machines 1,040 -42 1,038 1,023 1,006 978 -62 973 -5 - -
h—RRITHESR Number of Card Issuance Machines 644 -1 ‘ 644 ‘ 644 ‘ 645 ‘ 646 2 646 - - -
17. ATM (73 L) ATMs (ACOM)
2020/3 2021/3
2019/3 AIHALE 2019/6 2019/9 2019/12 2020/3 AIHALE 2020/6 AR 2020/9 AR 2020/12 AR 2021/3 AIHALE 2021/35HEI(E) AIHALL
yoy yoy ytd ytd ytd yoy Yoy
ATMEH (&)| Number of ATMs 51,737 -4,391 51,576 51,437 51,136 51,344 -393 51,305 -39 - -
B RES Proprietary 1,014 -43 1,012 997 980 971 -43 964 -7 - -
FhERK Open 365 Days/Year 1,014 -43 1,012 997 980 971 -43 964 -7 - -
2485 1H) Open 24 Hours/Day 900 -40 ‘ 898 ‘ 888 ‘ 873 ‘ 866 -34 861 -5 - -
RS Tie-up 50,723 -4,348 50,564 50,440 50,156 50,373 -350 50,341 -32 - -
DREA T, SHERBELCOARAIDEELCLERM Notes : The figures in "Tie-up" represent number of ATMs managed by tie-up partner banks.
18. # 1 E# (72L) Employees (ACOM)
2020/3 2021/3
2019/3 AIHALE 2019/6 2019/9 2019/12 2020/3 AIHALE 2020/6 AR 2020/9 AR 2020/12 AR 2021/3 AIHALE 2021/35HEI(E) AIHALL
yoy yoy ytd ytd ytd yoy Yoy
EH (4)| Number of Total Employees 2,106 45 2,182 2,167 2,172 2,151 45 2,229 78 - -
E#& Permanent Employees 2,020 84 2,098 2,085 2,087 2,063 43 2,141 78 - -
JEEHE Temporary Employees 86 -39 84 82 85 88 2 88 - - -
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19. i FHFIEY (72L)

Average Loan Yield (ACOM)

(%)
202073 202173
2019/3 BIHALL 2019/6 WERME 2019/9 WERME 2019/12 WERME 2020/3 BIHALL 2020/6 WERME 2020/9 WERME 2020/12 WERME 2021/3 HigAte | 2021/35TEI(E) | ALt
yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p- yoy p.p-
B EFIEY Average Loan Yield 1521 004 1528 | 0.05 1524 | 0.03 1521| 0.00 15.18 | -0.03 1499 | -0.29 - -
FiERO— Unsecured Loans 1523 | 0.02 1531| 0.05 1526 | 0.02 1523 | -0.01 1520 | -0.03 15.01| -0.30 - -
HRE A Consumers 1523 | 0.02 1531| 0.05 1526 | 0.02 1523 | -0.01 1520 | -0.03 15.01| -0.30 - -
AHERO— Secured Loans 11.10| -0.26 1127| 033 1268| 1.63 1229 1.10 11.92| 082 10.88 | -0.39 - -
GEMthTHFIEY =B R EFLF S/ AN THRMALRES(%) (FERHA] Note: Average Loan Yield = Interest on Operating Loans / Term Average of Receivable Outstanding at the Beginning of the Each Month (%, Annual Rate).
20. Bt EFBIESEN CEEERITEIERD— ] (7AL) Accounts Receivable-operating Loans by Interest Rate [Unsecured Loans for Consumers] (ACOM)
( B4 : &7 FA/Millions of yen )
202073 202173
2019/3 AR 2019/6 AR 2019/9 MR | 201912 | #RiE 2020/3 AR 2020/6 AR 2020/9 MR | 2020112 | #RiEC 2021/3 WAL | 202135 EIE) | Mt
EHEEE Effective Annual Interest Rate C.R(%) C.R(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 816,738 | 100.0 827,019 | 100.0 832,187 | 100.0 830,758 | 100.0 836,604 | 100.0 809,273 | 100.0 - -
20.000% < 20.000% < 5,910 0.7 5,625 0.7 35 0.0 4 0.0 0 0.0 0 0.0 - -
18.000% < <  20.000% 18.000% < <  20.000% 1,643 0.2 1,580 0.2 13 0.0 - - - - - - - -
15.000% < <  18.000% 15000% < < 18.000% 390,438 | 4738 396,150 | 47.9 400,605 |  48.1 400,103 |  48.1 401,239 | 48.0 384,892 | 476 - -
10.000% < =  15.000% 10.000% < =  15.000% 374,255 | 458 378,886 | 45.8 387,006 | 46.5 386,075 | 465 389,869 | 46.6 379,095 | 46.8 - -
< 10.000% < 10.000% 44,490 55 44,776 5.4 44,526 5.4 44,575 5.4 45,495 54 45,285 56 - -
20-2. EfTEFA O EHER (HEERITERIERO—2](7AL) Number of Accounts by Interest Rate [Unsecured Loans for Consumers] (ACOM)
202073 202173
2019/3 AR 2019/6 AR 2019/9 MR | 201912 | #RiE 2020/3 AR 2020/6 AR 2020/9 MR | 2020112 | #RiEC 2021/3 AL | 202135 EIE) | Mt
EHEEE Effective Annual Interest Rate C.R(%) C.R(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%) C.R.(%)
& & Total 1,538,022 | 100.0 1,559,039 | 100.0 1,672,274 | 100.0 1,573,974 | 100.0 1,587,705 | 100.0 1,543,139 | 100.0 - -
20.000% < 20.000% < 12,948 0.8 12,282 0.8 79 0.0 12 0.0 2 0.0 1 0.0 - -
18.000% < <  20.000% 18.000% < <  20.000% 1,081 0.1 1,043 0.1 8 0.0 - - - - - - - -
15000% < < 18.000% 15.000% < < 18.000% 1,082,229 | 704 1,099,795 | 705 1,119,300 | 71.2 1,122,112 | 713 1,130,539 | 712 1,094,060 | 709 - -
10.000% < =  15.000% 10.000% < = 15.000% 348,726 | 227 351,556 | 225 358,170 | 2238 356,311 | 2256 359,689 | 227 350,951 | 227 - -
< 10.000% < 10.000% 93,038 6.0 94,363 6.1 94,717 6.0 95,539 6.1 97,475 6.1 98,127 6.4 - -
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21. B &ENFESER (EEEMTRIERAO— 2] (7aL)

Accounts Receivable-operating Loans by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)

( B4 : B 5 M/Millions of yen )

202073 202173
Classified Receivable Outstanding 2019/3 | Mt | 201956 | At | 201959 | #ekbc | 201912 | MR | 202003 | MeREc | 20206 | MRGE | 202009 | MAREL| 2020012 | MEiEc | 2021/3 | Akt | 2021/35HEE)| et
BESVY (Thousands of yen) CR.(%) CR(%) CR(%) CR(%) CR(%) CR(%) CR.(%) CR.(%) CR.(%) CRR.(%)
&% Total 816,738 | 100.0 827,019 | 100.0 832,187 | 100.0 830,758 | 100.0 836,604 | 100.0 809,273 | 100.0 - -
10BAUT < 100 12,605| 1.5 12,677 15 12790 | 15 12784 | 15 13079 | 15 12489 | 15 - -
105ME 30BAUT 100 < = 300 77145 | 95 78424 | 95 79270 | 95 79040 | 95 80,075| 96 77654 | 96 - -
30BME 505K 00 < < 500 222,960 | 27.3 226463 | 27.4 228,883 | 27.5 220585 | 27.6 229,969 | 27.5 220,144 | 272 - -
5075 100B5FAT 50 < < 1,000 197,481 | 242 198,771 | 24.0 199,284 | 24.0 198,074 | 23.9 198,834 | 23.8 194,129 | 24.0 - -
1005 M 1000 < 306,544 | 37.5 310,682 | 37.6 311,958 | 37.5 311274 | 375 314,645 | 37.6 304,856 | 37.7 - -
21-2. ETEEA O ESHER HEE M (TEIBRO—2) (7ald) Number of Accounts by Classified Receivables Outstanding [Unsecured Loans for Consumers] (ACOM)
202073 202173
Classified Receivable Outstanding 20193 | et | 201956 | et | 20199 | et | 201912 | et | 20203 | st | 20206 | et | 20209 | st | 202012 | e | 20213 | sk | 2021/3FEE)| ke
BEIY (Thousands of yen) CR.(%) CR(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%) CR.(%)
& &t Total 1,538,022 | 100.0 | 1,559,039 | 100.0 | 1,572,274 | 100.0 | 1,573,974 | 100.0 | 1,587,705 | 100.0 | 1,543,139 | 100.0 - -
105ALT < 100 198,519 | 12.9 200912 | 12.9 203222 | 12.9 204,337 | 13.0 208,938 | 13.2 203,932 | 132 - -
105ME 30BAUT 100 < = 300 364,068 | 23.7 370,397 | 238 374538 | 238 374287 | 238 379,520 | 23.9 370,295 | 24.0 - -
30EME 505U 00 < < 500 515811 | 335 523,856 | 33.6 520218 | 33.7 531,636 | 33.8 532,580 | 33.5 513,337 | 33.3 - -
5052 1005FALT 50 < < 1,000 260,650 | 17.0 262,305 | 16.8 262,932 | 16.7 261544 | 16.6 262,724 | 16.6 257,350 | 16.7 - -
1005 M 1000 < 198,974 | 12.9 201,569 | 12.9 202,364 | 12.9 202,170 | 12.8 203,943 | 12.8 198,225 | 12.8 - -
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22. BEFIRA G- HERL (REERITRERO—2] (7aL)

Composition Ratio of Customer Accounts by Annual Income [Unsecured Loans for Consumers] (ACOM)

( Bi{¥ : FM/Thousands of yen. % )

202033 202173
2019/3 2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
7E 7E oE 7E oE 7E oE oE 7E
R afem | B R afem | O R afem | B R afem | O R afem | B R afem | B R afem | B R afem | O R afem | B
ot g it g it g ot Aersge ot g it g ot g ot g ot g
FRSY Annual Income (MI"IOHS clyen) New Accounts l)_\e":\gs‘r:‘g‘ Existing Accounts [ New Accounts l)_\e":\gs‘r:‘g‘ Existing Accounts | New Accounts l)_\e":\gs‘r:‘g‘ Existing Accounts | New Accounts l)_\e":\gs‘r:‘g‘ Existing Accounts | New Accounts l)_\e":\gs‘r:‘g‘ Existing Accounts| New Accounts \)_\e":\gs‘r:‘g‘ Existing Accounts| New Accounts \)_\e":\gs‘r:‘g‘ Existing Accounts| New Accounts \)_\e":\gs‘r:‘g‘ Existing Accounts| New Accounts \)_\e":\gs‘r:‘g‘ Existing Accounts|
& ¢ Total 1000 | 159 | 1000| 1000 162 | 1000 | 100.0  163| 1000 1000 | 163 | 100.0| 1000 164 | 1000 | 1000 191 | 100.0
2005AUT E 250 124|224 | 231 127| | 222 | 240| 125|| 221 || 245| 124 | 221 || 245 124 | 220| 225 142 219
2005@E  S0EAUT 2 < = s 650  162|  606|| 667 165 608 | 659| 167 | 60.8 | | 654 168 | 609 | 652| 169 || 607 || 67.1 196 | | 60.9
S0BME  70BAUT 5 < s 7 67| 212|111 69| 203 || 111 68| 212 112 67| 212|111 69| 215/ 113 70| 246 113
7005ME  10005FET 7 < s 1 26| 251 46 25| 231 46 25| 239 46 26| 241 46 26| 247 47 26| 2716 46
1,0005 R 0 < 07| 336 13 08| 318 13 08| 315 13 08| 321 13 08| 338 13 08| 348 13
23 EEERNEHEAL [HEERITERED—2]) (7al) Composition Ratio of Customer Accounts by Age [Unsecured Loans for Consumers] (ACOM)
(11:%)
202033 202173
2019/3 2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
wR | mE | B8 | wm | mE | B&W | %R | BE | &8 | R | me | B8 | ¥m | me | B8 | w8 | ®F | B8 | W | mE | BN | ¥m | Be | &8 | R | BE | &5
New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f New Accounts. Vx:::’:"f
& Total 1000 | 100.0 100.0| 1000 1000 | 100.0| 100.0  100.0| 1000 1000 | 100.0 | 100.0| 100.0| 100.0| 100.0| 100.0 | 100.0 | 100.0
~ 207 Under 29 571 | 268| | 349|| 583 || 27| 372 | 586|| 273 | 370 | 593| 275 | 372| | 5941 | 277 || 378| 624 | 274| 386
0 o~ 39F Age 30 3 172 | 232|| 197|| 174 || 234| 195 | 169 || 230| 196 | 165| 229 | 193 || 164 | 228 | 194| 153 | 228 199
0 o~ a0x Age 40 49 139 || 226 || 190|| 134 | 224| 181 | 132|| 223 | 180 | 129| 221 | 179 || 130 219 | 175| 117 | 219 | 165
50 o~  59F Age 50 59 85 | 164 146 82| 165 140 81| 165 142 81| 166 143 82| 166 141 77/ 169 139
60FELE Over 60 33| 10| 118 30| 100 112 32| 100 112 32| 100 113 33| 10| 12 20| 110/ 111
24, BEMANGHERL CEEERTEBFREOD—2] (7al) Composition Ratio of Customer Accounts by Gender [Unsecured Loans for Consumers] (ACOM)
(11:%)
202033 202173
2019/3 2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
wR | mE | B8 | wm | me | B9 | wR | BE | &@ | wR | me | B8 | ¥m | me | B8 | wR | mF | B8 | W | mE | BN | ¥m | BE | &@ | wR | BE | &5
N Ao Essiraaconrs] W98 | Nt | et o | WSS | o pcours | s WS | N s | et VIS | o pccounts | x| 5| o a0 | ow pcsounts | eisimacors| WIS | oy pcois Exsranenrs| S | Now gzt | st o WSS
Ex Male 700 729| 735| 700 728| 732 698| 727 730 696| 726 729| 700 726 729 724 725| 726
=i Female 300 274| 265| 300 272| 268 302| 273 270 304 | 274 274| 300 274 271| 276 215| 274
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25. X (7aL)

Bad Debt Expenses (ACOM)

2020/3 2021/3
2019/3 ATHALE 2019/6 2019/9 2019/12 2020/3 AIHALE 2020/6 BIFERIL 2020/9 ARSI 2020/12 BIFERIL 2021/3 B ATHALE
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
HEERE (7 M) | Bad Debt Expenses (Millions of yen) 60,778 3.5 14,514 29,593 44,867 60,874 0.2 15,061 3.8 -
O—>- 9L ovbh—FR%E Loan and Credit Card Business 33,028 -0.9 7,935 16,225 24,802 33,892 26 8,604 8.4 -
=R =4 Loan Business 30,249 -3.3 7,188 14,679 22,392 30,569 1.1 7,639 6.3 -
FiERO— Unsecured Loans 30,219 3.2 7,155 14,553 22,214 30,177 0.1 7,637 6.7 -
sak Bad Debt Expenses 25,558 7.1 6,308 12,746 19,406 26,463 35 6,896 93 -
s Waiver of Repayments accompanied with
FEERIRRI SRR It Repryents 4,661 -36.7 847 1,806 2,808 3,713 203 741 125 -
HERO—> Secured Loans 29 -53.5 33 126 177 392 - 1 -94.4 -
ILOIRHh—FEE Credit Card Business 2,778 37.7 746 1,546 2,410 3,322 19.6 965 29.2 -
ERRIEE Guarantee Business 27,749 9.1 6,578 13,367 20,065 26,979 -2.8 6,456 -1.8 -
e A e e e e ws | 20 a2t 429 429 a8 0 2| oo :
<BE> <Reference>
1 O 1Y B 77 R 25 B Average Balance of Unsecured Loans for Consumers
[EREO— (FA)] por Account (Thousands of yen) . 531 -1 | 530 ‘ 529 | 527 ‘ 526 -0.9 | 524 1.1 | ‘ ‘ R
(B fEIRKRE] Ratio of Bad Debt Expenses]
0= HL U~ K% (%) | Loan and Credit Card Business (%) 3.73 (-0.16) 0.88 1.79 273 370 | (-0.03) 0.97 (0.09) -
O—VHEE Loan Business 3.68 (-0.21) 0.86 1.75 2.68 3.63 (-0.05) 0.94 (0.08) -
RO Unsecured Loans 3.70 (-0.22) 0.86 175 267 361 (-0.09) 0.94 (0.08) -
HE#EE Bad Debt Expenses 3.13 (0.14) 0.76 1.53 2.34 3.16 (0.03) 0.85 (0.09) -
e me g Waiver of Repayments accompanied with
BB RIS R Intorest Repaymente 057 | (-0.35) 0.10 0.22 0.34 044 |  (-0.13) 009 | (-0.01) -
AERO— Secured Loans 0.55 (-0.48) 0.64 2.60 3.83 9.18 (8.63) 0.05 (-0.59) -
SUUIRH—FE Credit Card Business 4.40 (0.55) 113 222 3.33 4.43 (0.03) 1.28 (0.15) -
ERRIEER Guarantee Business 249 (0.19) 0.59 1.19 1.80 2.39 (-0.10) 0.59 (0.00) -
CENEEREAE Notes:1. Ratio of Bad Debt Expenses
O—VER=HEAKRE/ (BEHT RTB+HEE L EERE) Loan Business = Bad Debt Expenses of Loan Business / (Receivables Outstanding plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
MA—RE % = REIEKE / (BIREHERS + RED RS Credit Card Business = Bad Debt Expenses of Credit Card Business / (Card Shopping Receivables plus Claims Provable in Claims Provable in and Other )
RIFEE=RERKE  (ERRIEES +REMERS + AT IIERS) Guarantee Business = Bad Debt Expenses of Guarantee Business / plus Right to plus Claims Provable in Bankruptcy, Claims Provable in Rehabilitation and Other )
EORIMLLRIC T VEETHREZRT :2. Figures in brackets indicate year-on-year change in percentage points.
25-2. EERO—BEHRIEREHAKR (73L) Bad Debt Expenses of Unsecured Loans by Reasons (ACOM)
2020/3 2021/3
2019/3 : 129:4 2019/6 i 174:4 2019/9 i 174:4 2019/12 i 124:4 2020/3 : 129:4 2020/6 i 174:4 2020/9 i 124:4 2020/12 : 129:4 2021/3 : 124:4
[&58~—Z] [Based on Receivables Outstanding] CR. (%) CR. (%) C.R. (%) CR. (%) C.R. (%) CR. (%) C.R. (%) CR. (%) CR. (%
HEEX (B75M)| Amount of Bad Debt Expenses (Millions of yen) 30,219 100.0 7,155 100.0 14,553 100.0 22,214 100.0 30,177 100.0 7,637 100.0
BEWE Personal Bankruptcy 3,293 10.9 589 8.2 1,350 9.3 2,256 10.2 3,284 10.9 485 6.4
THTH Failure to Locate Borrowers 675 22 122 1.7 283 1.9 447 20 638 21 70 0.9
FIFEEE Borrowers' Inability of Making Repayments, etc. 20,879 69.1 5,446 76.1 10,797 74.2 16,218 73.0 21,902 726 6,207 81.3
9 e3 ACOM's Voluntary Waiver of Repayments 5,371 17.8 997 14.0 2,121 14.6 3,292 14.8 4,353 14.4 873 1.4
R = S Waiver of Repayments accompanied with
FIBRERIC S RN Interest Repayments 4,661 - 847 - 1,806 - 2,808 - 3,713 - 741 -
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26. ARIFEDIKT (7aL)

Non-performing Loans (ACOM)

( B : H A/Millions of yen )

202013 202173
2019/3 RIELL 2019/6 RIELL 2019/9 RIELL 2019/12 RELL 2020/3 RELL 2020/6 RELL 2020/9 AL 2020/12 AL 2021/3 AL
% % % % % % % % %

FREESE Total Amount of Non-performing Loans 58,052 7.06 58,634 7.04 59,207 7.07 60,666 7.26 60,061 7.14 62,417 7.67
Tk S Loans to in ptey or Under 769 0.09 783 0.09 780 0.09 742 0.09 652 0.08 613 0.08
RS {iE Applications for Bankruptcy are Proceeded 59 0.01 7 0.01 82 0.01 81 0.01 76 0.01 76 0.01

R EE for The Civi itation are 231 0.03 248 0.03 264 0.03 250 0.03 253 0.03 218 0.03
REBEREME for The Civi are D 300 0.04 284 0.03 287 0.03 299 0.04 291 0.03 285 0.04

EMRIE Loans in Arrears 24,140 2.94 24,409 2.93 25,651 3.06 26,084 3.12 25,746 3.06 26,611 327

3HA L HEE Loans Past Due for Three Months or More 1,839 0.22 2,364 0.28 2,360 0.28 3,330 0.40 2,385 0.28 3,755 0.46

S HERIAE Restructured Loans 31,302 3.81 31,076 3.73 30,414 3.63 30,508 3.65 31,276 3.72 31,437 3.86
CENT2MEZEDENEBO-ODORBORTEICHT AR IEAZORE. RUREERET 50 EH-IHELMERHZORIHOBEIC Notes : 1. ACOM discloses the trend of loans in accounts ble — operating loans (including claims provable in claims provable in and other), as stipulated in paragraph 9 of “Act on Issuance, etc.

BT DREMSIFICHLD, BRRAE (MEREBEEFEE0) BT REEORRERT of Bonds for Financial Corporations’ Loan Business” and “Cabinet Office Ordinance on Reorganization of Accounting Methods for Special Finance Corporations, etc.” enacted to put the former act in effect.
(GE2) FI R BKE L2 DR EITHEL, 20063 A ML HEL S RIE EERRF BT LR AR LLTERBIEISSATER : 2. In line with the inclusion of Provision for Loss on Interest Repayment, the amount of loans to borrowers seeking legal counsel that has not been resolved yet is counted in the amount of loans in arrears as loans exclusive of accrued
interest from the fiscal vear ended March 31, 2006.
26-2. 3N AXHmDEFEE (At EEBEER (72L) Loans in Arrears for Less Than 3 Months [excluding balance held by headquarters' collection department] (ACOM)
( B4 : §H A/Millions of yen )
202013 202173
2019/3 RIELL 2019/6 RIELL 2019/9 RIELL 2019/12 REL 2020/3 RELL 2020/6 REL 2020/9 AL 2020/12 AL 2021/3 AL
% % % % % % % % %

1B B ESH A R BIEREE 11days S <3months 19,379 2.36 20,681 2.48 25,848 3.09 19,283 2.31 21,197 2.52 15,331 1.88

31 L E3H ARBIEHEA 31days < <3months 7,619 0.93 9,322 1.12 9,411 1.12 7,773 0.93 9,332 1.11 7,137 0.88

1B Bl E31 B R BIEREE 11days S <31days 11,760 1.43 11,359 1.36 16,436 1.96 11,510 1.38 11,865 1.41 8,194 1.01
27. H5EI514E (7al) Allowance for Doubtful Accounts (ACOM)

( 4 : &5 A/Millions of yen )
202073 202173
2019/3 R 2019/6 2019/9 2019/12 2020/3 s 2020/6 RIERMEL 2020/9 FERSEL | 202012 | BiERBL 2021/3 WM | 2021/35EI(E) [ miME
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
ECEEE Allowance for Doubtful Accounts 59,400 2.2 61,200 62,000 63,600 64,400 8.4 64,800 59 - -
—fafEiE General Allowance 19,255 13 20,463 21,723 22,676 23,315 211 22,262 8.8 - -
SHEE M (T EIEREE Unsecured Consumer Loans 17,261 0.4 | 18,399 ‘ 19,421 20,218 ‘ 20,708 20.0 19,550 6.3 - -

Kt SEEE Specific Allowance 39,877 26 40,464 40,030 40,591 40,804 2.3 42,252 4.4 - -
EEE3:707 ] Increase or Decrease in Allowance 1,300 - 1,800 2,600 4,200 5,000 - 400 - - -
WBRIEAS LE Provision for Loss on Guarantees 8,850 -5.4 8,240 8,210 7,900 8,640 24 7,450 -9.6 - -

Bl % & AR Increase or Decrease in Provision 510 - 610 -640 -950 210 - -1,190 - - -
28. M RIRFEEKS| LS (7aLl) Provision for Loss on Interest Repayment (ACOM)
( 4 : FFA/Millions of yen )
202073 202173
2019/3 [ET 2019/6 2019/9 2019/12 2020/3 [ET 2020/6 HIERSL 2020/9 HIERSL 2020/12 HIERSL 2021/3 WMt | 2021/3EHEI(E) [ miALte
yoy % yoy % yoy % yoy % yoy % yoy % yoy %
BB LSS Provision at the Beginning of Respective Period 104,068 -36.9 102,300 102,300 102,300 102,300 1.7 87,600 -14.4 - -

RS Drawdown of Provision 41,248 322 8,058 16,992 25,797 34,400 -16.6 6,854 -14.9 - -

HERES Interest Repayment 36,586 -31.6 7,210 15,185 22,988 30,686 -16.1 6,113 -15.2 - -
HEBXERID) Bad Debt Expenses (ACOM's Voluntary Waiver of Repayments) 4,661 -36.7 847 1,806 2,808 3,713 20.3 741 -12.5 - -
BALE Addition of Provision 39,479 - - - - 19,700 -50.1 - - - -
BRI L BE Provision at the End of Respective Period 102,300 1.7 94,241 85,307 76,502 87,600 -14.4 80,745 -14.3 - -
Bl % & AR Increase or Decrease in Provision 1,768 - -8,058 -16,992 -25,797 -14,700 - -6,854 - - -
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29. BEEFE (7 L)

Funds Procurement (ACOM)

( B4z : 75 A/Millions of yen )

2020/3 202173
2019/3 MR 2019/6 2019/9 2019/12 2020/3 HALLE 2020/6 BIALL | RTMIRLL | HERLLE 2020/9 HALLE 2020/12 MR 2021/3 it |2021/35TEI(E)| Attt | ALt
C.R.(%) C.R.(%) yoy % ytd % C.R.(%) C.R.(%) C.R.(%) C.R.(%) yoy % | C.R.(%)
EARES Borrowings 624,592 100.0 614,115 616,539 617,397 612,343 100.0 577,802 -5.9 -5.6 100.0 - - -
if;:3 Indirect 393,594 63.0 383,119 395,541 396,399 389,345 63.6 387,803 1.2 -04 67.1 - - -
HHRITH City Banks, etc. 303,401 48.6 291,780 307,030 308,619 304,197 49.7 296,986 1.8 -24 51.4 - - -
HFTERIT Regional Banks 41,527 6.6 41,619 40,833 42,926 41,912 6.8 44,610 7.2 6.4 7.7 - - -
Trust Banks 500 0.1 500 500 500 500 0.1 500 - - 0.1 - - -
SAERT Foreign Banks 2,500 04 2,500 2,450 2,400 2,350 0.4 2,300 -8.0 -21 0.4 - - -
EmRIER Life Insurance Companies 14,930 24 12,494 12,508 10,385 10,712 1.7 10,902 -12.7 1.8 1.9 - - -
BERERH Non-life Insurance Companies 3,631 0.6 3,465 3,299 3,625 3,500 0.6 3,375 -2.6 -3.6 0.6 - - -
ZDith Others 27,105 43 30,761 28,921 27,944 26,174 4.3 29,130 -5.3 1.3 5.0 - - -
B Direct 230,998 37.0 230,996 220,998 220,998 222,998 36.4 189,999 -17.7 -14.8 329 - - -
aAT—Ip )l R—/8— Commercial Papers 39,998 6.4 49,996 29,998 29,998 29,998 4.9 11,999 -76.0 -60.0 21 - - -
@A Straight Bonds 191,000 30.6 181,000 191,000 191,000 193,000 315 178,000 -1.7 -7.8 30.8 - - -
EHEAE Short-term Loans Payable 39,998 6.4 49,996 29,998 29,998 29,998 4.9 11,999 -76.0 -60.0 21 - - -
REIEAS Long-term Loans Payable 584,594 93.6 564,119 586,541 587,399 582,345 95.1 565,803 0.3 -2.8 97.9 - - -
BEEEFIEA Fixed 518,896 83.1 515,195 520,943 529,831 536,123 87.6 504,302 -21 -5.9 87.3 - - -
SRRV I(BETE) Interest Rate Swaps (Notional) 71,826 11.5 56,616 44,377 36,377 23,566 3.8 18,666 -67.0 -20.8 3.2 - - -
HPEYEEST (96) | Average Interest Rate on Funds Procured During the Year (%) 0.90 - 077 0.78 075 0.76 - 0.67 - - - - - -
P RERESF Average Nominal Interest Rate on Funds Procured During the Year 0.63 - ‘ 0.59 ‘ 0.59 ‘ 0.57 0.56 - 0.52 - - - - - -
EBHEF Floating Interest Rate 0.62 - 0.61 0.61 0.60 0.60 - 0.57 - - - - - -
EEEF Fixed Interest Rate 0.96 - 0.81 0.81 0.78 0.78 - 0.69 - - - - - -
EHEART Short-term - - - - - - - - - - - _ _ _
REEASH Long-term 0.95 - 0.78 0.80 0.79 0.80 - 0.67 - - - - - -
EREASF Direct 0.65 - 0.56 0.61 0.60 0.63 - 0.57 - - - - - -
FfEEAZH Indirect 1.05 - 0.90 0.88 0.85 0.83 - 0.73 - - - - - -
<s#&> <Reference>
HRTFHRIATS1LL—F Term Average of Long-term Prime Rate 1.00 - 1.00 0.98 0.97 0.96 - 1.06 - - - - - -

CENEPEHREAZLFET

(F2)2 U —b O—VEMEEEDOT Z Ol

TAIEEERERERNTEE
GE

Notes : 1. Financial expenses pertaining to derivatives have been excluded from the calculation of average nominal interest rate on funds procured during the year.
: 2. Syndicated loans are booked under "Others" in "Indirect".
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30. JLOYMA—KREE (7aL)

Credit Card Business (ACOM)

( B4 : 575 M/Millions of yen )

2020/3 2021/3
2019/3 HIHALL 2019/6 2019/9 2019/12 2020/3 RI#ALE 2020/6 | EiFRSAL| BIKLE 2020/9  |HiERgL| 202012 |#iEERsE|  2021/3 WAt [ 2021/3FHEI(E)| At
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
LT H RS Card Shopping Receivables 63,137 20.4 66,264 69,645 72,234 75,035 18.8 75,253 13.6 0.3 - -
URILEVIBERSE Revolving Receivables 58,574 21.8 ‘ 61,095 64,191 ‘ 67,161 ‘ 69,984 19.5 70,783 15.9 1.1 - -
BEMREH (4)| Number of Cardholders 426,572 6.6 441,739 452,222 458,720 465,012 9.0 457,132 3.5 -1.7 - -
BESEH (48)| Number of Accounts with Shopping Receivables 235,607 9.5 244,366 251,184 255,859 258,431 9.7 254,143 4.0 1.7 - -
EEINE Revenue from Credit Card Business 8,154 24.6 2,255 4,624 7,099 9,619 18.0 2,562 13.7 - - -
i FFHRE (%) | Average Commission Rates (%) 13.44 | (-0.25) 13.32 13.32 13.32 13.29 | (-0.15) 13.05 | (-0.27) - - -
CENEDFEHFEHE = BT/ BOTFHURILELTEE (%) [FRRH] Notes : 1. Average Commission Rates = Charge for Installment Payment / Term Average of Revolving Receivables at the Beginning of the Each Month (%, Annual Rate).
CEMP T FHMEORMLMICL( ) ESTHREERT : 2. Figures in brackets indicate year-on-year change in percentage points.
3. ERRAEE (7al) Guarantee Business (ACOM)
( B4 : 575 M/Millions of yen )
2020/3 2021/3
2019/3 HIHALL 2019/6 2019/9 2019/12 2020/3 RI#ALE 2020/6 | EiFRMAL| BISKLE 2020/9  |WiERgL| 202012 |#iER#E|  2021/3 WAt [2021/3FHEI(E)| At
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
FRARS Guaranteed Receivables 1,058,760 0.2 1,061,571 1,065,475 1,059,815 1,071,640 1.2 1,039,521 -2.1 -3.0 - -
FIRH% (#)| Number of Accounts with Outstanding Balance 1,651,289 -1.8 1,651,343 1,645,343 1,631,207 1,637,266 -0.8 1,596,382 -3.3 2.5 - -
w Average Balance of Guaranteed Receivables
1A EE L= F A AR (FM) per Account (Thousands of yen) 641 21 642 647 649 654 2.0 651 1.4 -0.5 - -
EEIE Revenue from Guarantee Business 58,729 6.0 13,890 28,704 42,866 57,630 -1.9 13,359 -3.8 - - -
{RIFIRH#EE (17)| Alliance Partners 30 - 30 30 30 30 - 30 - - - -
<BES>ERARIEX (TL-1—EHARKRID <Reference> Guarantee Business (MU Credit Guarantee Co., LTD.)
( B : §75 M/Millions of yen )
2020/3 2021/3
2019/3 RIHALL 2019/6 2019/9 2019/12 2020/3 AL 2020/6 BRI AT 2020/9 HIERME| 2020112 | EER#SE 2021/3 FigAte | 2021/33HEI(E)| wite
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
FEES Guaranteed Receivables 153,494 7.3 156,380 158,489 159,355 161,588 5.3 158,607 1.4 -1.8 - -
FIFRH% ()| Number of Accounts with Outstanding Balance 248,813 5.1 252,791 255,105 256,474 258,675 4.0 256,024 1.3 -1.0 - -
" Average Balance of Guaranteed Receivables
1O EE L F= b F A AT (FM) per Account (Thousands of yen) 616 2.0 618 621 621 624 1.3 619 0.2 -0.8 - -
j=E I Revenue from Guarantee Business 10,612 7.3 2,705 5,441 8,185 10,939 3.1 2,752 1.7 - - -
{REFIR S (1T)| Alliance Partners 25 - 25 25 25 25 - 25 - - - -
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32. B FIEE (7aLl)

Financial Ratios (ACOM)

(B11:%)
2020/3 2021/3
2019/3 ATHEALE 2019/6 2019/9 2019/12 2020/3 RIHALL 2020/6 AIERELL 2020/9 BIERBIL] 2020/12 |#IER#L 2021/3 RIZALL | 2021/3FHE(E)| RI#ALL
Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. Yoy p.p. yoy p.p. Yoy p.p.
[EledD] Dividend Pay-out Ratio 10.5 8.0 - 71 - 1.7 1.2 - - - -
. . ) 29.0 1.9 31.6 32.6 33.8 33.0 4.0 35.7 41 - -
k: B3 Shareholders' Equity Rati
BEA®LE arenoiders’ Equily Ratio (48) (1.1 (15.9) (16.5) (17.1) (166)  (2.0) (180)| (@1 (-) ;
BoEAREYE Dividend on Equity 1.1 0.5 - 0.9 - 1.9 0.8 - - - -
BOERLEMAIEE Return on Equity (ROE) 10.1 -14.9 36.5 26.7 243 16.0 59 23.8 -12.7 - -
BEEEENRE Operating Profit to Total Assets 3.2 2.8 6.8 6.9 6.8 4.6 1.4 7.3 0.5 - -
HBEERENEE Ordinary Profit to Total Assets 3.5 -2.8 8.8 7.9 7.6 52 1.7 9.0 0.2 - -
BB E LM ER Return on Assets (ROA) 2.8 -3.3 11.1 8.2 7.6 5.0 2.2 8.2 -2.9 - -
EEIBEENEER Operating Margin 16.5 -15.1 35.7 36.2 35.3 23.8 7.3 39.1 3.4 - -
[SE Ve R E S Ordinary Profit to Operating Revenue 18.4 -15.1 46.0 41.3 39.8 27.2 8.8 48.3 23 - -
EEUINGE L H MR Profit Margin 14.7 -17.7 57.8 43.0 39.9 25.9 1.2 43.7 -14.1 - -
e Current Ratio 422.7 30.5 428.0 520.1 556.5 599.9 177.2 786.6 358.6 - -
EE b Fixed Assets Ratio 31.2 -4.6 25.6 24.0 23.1 234 -7.8 224 -3.2 - -
CENBECARLEOTER( )NEREECERARIRSLEOIHEADEERT Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.
CE2)— BB DV TIFFERBHEICTERT : 2. Some of figures are converted into annual percentage ratio.
<BE>SEHBAFEIEE <Reference> Financial Ratios (Consolidated)
(B 31:9%)
2020/3 2021/3
2019/3 RIHALE 2019/6 2019/9 2019/12 2020/3 BTHALE 2020/6 AR 2020/9 MRS 2020/12 |mIER#AL 2021/3 ATEALE
YOy p.p. YO p.p. YO p.p. YOy p.p. YOy p.p. YOy p.p.
. . ) 27.4 21 30.8 31.8 33.0 324 5.0 34.8 4.0
k: B Shareholders' Equity Rati
BEAKRLE areholders’ Equity Ratio (142))  (1.2) (15.6) (16.2) (16.8) (16.5)]  (2.3) (176)|  (2.0)
BHOEA LRSI IR Return on Equity (ROE) 111 -13.5 29.0 23.8 22.2 15.5 4.4 20.5 -8.5
WEEEENEE Operating Profit to Total Assets 4.5 -2.0 7.9 7.9 7.8 5.9 1.4 8.2 0.3
BEEREFIRE Ordinary Profit to Total Assets 45 -2.0 7.7 7.8 7.7 5.8 1.3 8.3 0.6
B E LR 2R R Return on Assets (ROA) 2.9 2.7 8.4 7.0 6.7 4.6 1.7 6.9 -1.5
[EEINEICES S Operating Margin 20.8 -9.9 35.8 36.5 36.1 271 6.3 38.2 24
EEREEERNEER Ordinary Profit to Operating Revenue 21.0 -10.0 34.7 36.0 35.8 26.9 5.9 38.4 3.7
[SE I ERE PP IERSd Profit Margin 13.6 -13.2 38.2 324 31.0 21.3 7.7 32.0 -6.2
mE L E Current Ratio 374.2 16.4 431.6 515.0 548.7 560.0 185.8 676.0 2444
[E %€ L& Fixed Assets Ratio 22.2 5.1 19.1 17.7 16.8 16.6 -5.6 15.9 -3.2

CENBECRALEOTE( NTREECERRIRSEZSDEEDEERT
(E2)— BB DV TIFERBFITTRT

Notes : 1. The figures in the brackets on the second line of shareholders' equity ratio item represent the ratios calculated with the equity including guaranteed receivables.

: 2. Some of figures are converted into annual percentage ratio.
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33. 1HELYEE (7aL)

Trend in Actual Results and Estimates (Non-consolidated

Per Share Data (ACOM)

(BEGT:M/Yen)
2020/3 2021/3 _
2019/3 2021/35HEI(E)
2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
LRI 2 Bk Profit Non-consolidated 19.10 18.80 28.33 39.48 34.26 13.97 -
& Consolidated 24.12 17.02 28.79 41.30 38.04 13.80 -
[SEES Dividends 2.00 - 2.00 - 4.00 - -
B Bk Net Assets Non-consolidated 198.38 216.19 225.71 234.87 229.65 241.61 -
& Consolidated 227.35 245.15 257.08 267.98 265.11 273.56 -
[RiT4E R A L 48 R 2R ) [Ratio of Increase or Decrease from the Previous Fiscal Year] (B4 : %)
2020/3 2021/3 _
2019/3 2021/35tE(E)
2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
EEGEiEE Bk Profit Non-consolidated -52.6 54.6 20.7 20.3 79.4 -25.7 -
& Consolidated -46.5 40.5 13.2 11.9 57.7 -18.9 -
[GEES Dividends 100.0 - 100.0 - 100.0 - -
B E Bk Net Assets Non-consolidated 9.4 12.3 10.8 10.7 15.8 11.8 -
& Consolidated 10.3 13.3 12.2 11.2 16.6 11.6 -
34, BITEMRIABHE (7TaL) Shares Issued (ACOM)
( B 47 : F¥/Thousands )
2020/3 2021/3 _
2019/3 2021/35HE(E)
2019/6 2019/9 2019/12 2020/3 2020/6 2020/9 2020/12 2021/3
gtk % Average Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
During the Year
HRFETHEKRIY Number of Shares Issued 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 1,566,614 -
at Year-end

CENHhTFHBRAREHPTYECHARERVTER
CEMIRFATHER R BRI R BT HABRERV TRR

: 2. Number of treasury stocks at year-end are excluded from the number of shares issued at year-end.

-21 -

Notes: 1. Average number of treasury stocks during the year are excluded from the average number of shares issued during the year.
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Trend in Actual Results and (Overseas Ci

35. EASY BUY Public Company Limited

EASY BUY Public Company Limited

(B EBEM, BHF4/3—Y/Milions of ven, Millions of THB )

2020/3 2021/3
2019/3 o 2019/6 2019/9 2019/12 2020/3 e 20206 [maEmmi] BERL | 202009 [mammk|  2020M2  |memmm| 202173 sk | 202135t E(E) | MR
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
178,409 3.9 182,953 186,920 191,821 200,495 12.4 184,979 1.1 -7.7 - -
BEREMEES Accounts Receivable-operating Loans
(52,319) (5.1) (52,422) (53,405) (54,340) (55,232) (5.6) (55,382)|  (56)| (0.3 (Hl
O (##) | Number of Customer Accounts 1,352,985 5.2 1,357,916 1,377,910 1,404,449 1,420,501 5.0 1,424,717 4.9 0.3 - -
603 25 609 623 588 690 14.5 601 -1.4 -13.0 - -
BT ERD Accounts Receivable-installment
(176) 3.7) (174) (178) (166) (190) (7.6) (179) (3.0) (-5.4) (-) (-)
2R (f4) | Number of Contracts with Receivables Outstanding 12,699 4.0 12,797 13,639 13,450 14,389 13.3 14,148 10.6 1.7 - -
REBABL—+ (M) | Current Exchange Rate (Yen) 3.41 - 3.49 3.50 3.53 3.63 - 3.34 - - - -
49,751 111 12,984 26,230 39,844 54,332 9.2 13,696 55 - - -
eSS Operating Revenue
(14,547) (7.5) (3,720) (7,515) (11,416) (15,435) (6.1) (3,924) (5.5) (-) (-) (-)
20,333 23.6 5,570 11,356 17,317 23,065 13.4 5,332 -4.3 - - -
EERE (2T AV Operating Profit (Segment Profit)
(5,945) (19.6) (1,596) (3,254) (4,962) (6,552) (10.2) (1,527) (-4.3) (-) (-) (-)
HMhEHABEL—+ (M) | Average Exchange Rate (Yen) 3.42 - 3.49 3.49 3.49 3.52 - 3.49 - - - -
GEN)RFHEER 1283180 Notes : 1. End of fiscal year : December 31
CEBBIETED () REREER—XERT Notes : 2. Figures in brackets indicate the amounts in local currencies.
36. ACOM CONSUMER FINANCE CORPORATION ACOM CONSUMER FINANCE CORPORATION
(B4 BJEMA. B 74 E>~Y/Milions of yen, Millions of PHP )
2020/3 2021/3
2019/3 HTHALL 2019/6 2019/9 2019/12 2020/3 HTHALL 2020/6 FERMLE| BIHARL 2020/9 BTERBILE 2020/12 BIEREAL 2021/3 WAL | 2021/35HEI(E)| BI#ALL
yoy % yoy % yoy % ytd % yoy % yoy % yoy % yoy %
42 - 102 185 267 338 696.5 411 300.5 217 - -
EERAERS Accounts Receivable-operating Loans
(19) (-) (48) (87) (127) (155) (681.9) (190)| (293.0) (22.2) (-) (-)
OEH (##) | Number of Customer Accounts 2,633 - 5,800 10,115 13,655 15,227 478.3 16,262 180.4 6.8 - -
REBABL—+ (M) | Current Exchange Rate (Yen) 213 - 212 2.12 2.10 217 - 2.16 - - - -
25 - 23 58 99 151 501.7 51 125.2 - - -
[=E S0 Operating Revenue
(1) (-) (10) (27) (47) (71)]  (498.8) (24)| (121.1) (-) (-) (-)
-126 - -49 -112 -185 -359 - -81 - - - -
EERE (2T AV Operating Profit (Segment Profit)
(-60) (-) (-23) (-52) (-87) (-169) (-) (-37) (-) (-) (-) (-)
HMhEHABEL—+ (M) | Average Exchange Rate (Yen) 211 - 212 213 2.1 2.12 - 2.16 - - - -

CENREEFER : 12A318

(R)BHRETHD () AFREEA—RERT

Notes : 1. End of fiscal year : December 31
: 2. Figures in brackets indicate the amounts in local currencies.
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(Reference) Category criteria concerning situations of Non-performing
Loans are as follows ;

Loans to borrowers in bankruptcy or under reorganization

Loans to borrowers declared bankrupt, to borrowers under rehabilitation, to borrowers
under reorganization, or other similar circumstances, which are part of loans exclusive of
accrued interest that are past due for over 121 days and held by headquarters' collection
department.

Loans in arrears

Other delinquent loans exclusive of accrued interest.
This category excludes loans on which interest is being waived in support of business
restructuring.

Loans past due for three months or more
Loans past due for three months or more that do not fall into the above two categories.

Restructured loans

Loans, other than those in the above three categories, in which favorable terms, such as
the reduction of interest, have been granted with a view to promoting recovery of the loans.
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